Job Title: Shelter Care Worker – 2nd Shift (3PM – 11PM)
Location: Muscatine Center for Social Action
Reports To: Shelter Manager 

Salary: 
Schedule: Full-Time, Part Time, PRN 2nd Shift (3PM – 11PM)  (may include weekends/holidays)

Position Summary:
The Shelter Care Worker on the 2nd shift plays a key role in maintaining a safe, welcoming, and well-organized environment for guests of the shelter. This position is responsible for managing evening operations, including guest check-in/check-out, assisting clients with their immediate need, guest support, security monitoring, completing the nightly census, locking up designated areas, and performing light cleaning duties. The ideal candidate is dependable, observant, and committed to supporting individuals experiencing homelessness with dignity and respect.

Key Responsibilities:
· Conduct check-ins and check-outs for shelter guests, ensuring accurate documentation and adherence to intake protocols
· Greet and assist guests, volunteers, and visitors at the front desk in a friendly and professional manner
· Monitor shelter access and maintain safety by observing guest activity and enforcing house rules
· Conduct and document the nightly guest census accurately and on time
· Lock and secure designated areas of the building as scheduled, ensuring all doors and entry points are properly secured
· Perform periodic walk-throughs of the facility to ensure safety, cleanliness, and order
· Provide assistance to guests with evening needs such as hygiene products, meals, and information on services
· Handle crisis situations calmly and appropriately, escalating concerns to supervisory staff as needed
· Complete light cleaning tasks including sweeping, mopping, trash removal, restocking supplies, and sanitizing high-touch areas
· Maintain detailed shift logs, incident reports, and communication notes for the next shift
· Collaborate with other staff to ensure a trauma-informed, respectful, and inclusive environment
· Process incoming donations; including monetary, and in kind. 
· Process rental payments for tenants renting from MCSA

Qualifications:
· High school diploma or equivalent (required); additional training in human services, crisis intervention, or related fields (preferred)
· Prior experience working in a shelter, residential program, or customer service environment (preferred)
· First Aid/CPR certification (preferred) or an ability to complete within first 6 months of employment
· Strong interpersonal and communication skills, with the ability to interact with diverse populations
· Ability to remain calm and professional in high-pressure or emergency situations
· Basic computer skills and ability to document information clearly and accurately
· Ability to perform light physical tasks such as cleaning and lifting up to 25 lbs
· Dependable, punctual, and able to work independently or as part of a team

Working Conditions:
· Indoor shelter environment with frequent guest interaction
· Frequent walking, standing, and light cleaning tasks required 
· Exposure to individuals in crisis, including those with mental health or substance use challenges

To Apply:
Please submit your resume and a brief statement of interest to 
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